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About ... ?

Founded in 2007, ilanga is a leading system provider to the short-
term insurance industry.

ilanga has specialised for many years in providing solutions to the
short-term insurance industry including end-to-end broker
administration systems. We have an in-depth understanding of
policies, claims, commissions, debit orders, bordereaux, IBNRs,
Reporting, etc.

By leveraging extensive industry knowledge and experience with
configurable software components and modules for the insurance
industry, we deliver superior software solutions and services to all
segments of the market

ilanga adds value through its collaborative approach to delivering
reliable and flexible solutions, cost effectively.

We are selected as a system provider/ partner because of our
professional approach and our understanding of business processes
within the insurance industry.
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We'live by our motto: ee..

“We do

what we say we
are going to do”.

Why

Extensive insurance industry knowledge and specialisation
Library of pre-built insurance components

Low risk solutions - stable, pre-integrated, proven components as a
foundation for the solution

Rapid delivery - configuration, customisation and integration, rather
than development from scratch

Value for money - low Total Cost of Ownership (TCO)

Leading edge, proven technology solutions

Ease of use - the solution is scalable, secure and flexible, following a
standard look and feel throughout

Cloud solution with disaster recovery failover



Pursuit Insurance

We developed ilanga’s Pursuit system using modern technologies, taking
full advantage of web-based and .NET smart client technology. The result is
a system that is robust and stable, providing access via the Internet to
diverse stakeholders including brokers, agents, and insurers.

Pursuit is designed as a “client-centric” application with easy @
navigation that allows for a consolidated view of clients and

their policies, claims and overall correspondence with an —
Integrated CRM.

Pursuit streamlines policy management, providing flexibility
across the policy lifecycle, from data validation, to multiple
policy frequency options, and a complete audit trail. Fee and
commission structure flexibility.

End to end claims administration from first notification of
loss to final settlement. Claims reserving, quoting, payment
authorisations, service provider management, salvage, and
recovery management.

The system includes a product writer module which allows
teams to define and maintain products, with permission
management, while the product builder allows for granular
product configuration.

A comprehensive insurance accounting module which can be
interfaced to a 3rd party ledger. The module facilitates
premium collection and has the flexibility to integrate with
3rd party debit order collection systems.

The system caters to the requirements of a modern short
term insurance business, allowing for granular reporting:
daily, monthly, and ad hoc reports along with management
information and statistical reporting.




olders who will benefit from
ring with ilanga

Brokers: Insurance administration system

Underwriting Managers: white labeled in-house or
outsourced insurance administration system

Insurance Companies: Auditable rating, electronic
bordereaux and data extracts
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Lets Get To Work!

Ready to transform your insurance operations?

Connect with the ilanga team today. Leverage our
innovative solutions, simplify your processes, boost
efficiency, and drive your business forward.

Let’s build something exceptional together!

CONTACT SHAUN SHEPHERD
@ 082417 5324

(=) shaun@ilanga-is.co.za
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ilanga-is.co.za ¢ 0114678847 ext 001 i www.ilanga-is-co.za
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